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On March 26, 2026, I went to the Sam Hider Health Center in Jay, Oklahoma. At the start of my day, I was excited for this experience because it really allowed me to see the improvement from my very first rotation visit to my last visit. I did not feel as nervous as before due to expectations from my past experiences.
My day was composed of three perio maintenance patients and one prophy, four patients total with ages ranging from 40 to 70 years old. The patients I cleaned had very little calculus, so I mostly used the scalers they provided me with, except for one patient who had a lot of inflammation and bleeding from a large amount of plaque accumulation. I used the Cavitron. What surprised me was the knowledge that I had to answer a question that one patient asked me. As I was cleaning, I informed him why his gums were bleeding and discussed with him a summary of the information I knew. Several minutes later, he asked for my recommendation on mouth rinse. I offered a solution that may help with his current state of health, but I emphasized that more focus should be placed on brushing and flossing, as he admitted to being deficient in this area. He was still so focused on mouthrinse, which made me realize that sometimes, despite explanation and recommendation, patients may decide to do what they think is the right solution. After the discussion, I realized that there is so much I still hope to learn following dental hygiene school. For example, there are so many products out there that I have not even heard that I hope to do more research to answer my patients more accurately. 
During the day, I collected aspects of this practice that I disliked. Between patient care, I noticed members of the team gossiping about patients, as well as other team members. I disliked this environment because of the values that I have and the negative atmosphere it created for me. At first, I found it challenging. I was afraid to talk to them, speak to the doctor. But most importantly, I struggled to communicate with my patients. I value my relationships with patients, and I do not want to create an environment that is judgmental and unwelcoming. I believe that this also negatively impacts patient compliance with recommendations I may give them. Although I have heard what makes a poor work environment, I experienced it and realized how it negatively impacts me as a clinician and the care I provide for my patients. Another unfortunate event that occurred was at the end of the day when the doctor had a medical emergency and was transported to a different area of the facility in a wheelchair. He mentioned that he was filling in for another doctor who was deployed in the military, and that he had plans to retire shortly, especially due to concerns with his heart surgery. I hope that all is well for him now. 
My favorite part of the day was an interaction between the patient and me. My oldest patient was a sweet woman who made conversation easy. As she told me about some events that occurred in her life, I related to her and felt a large amount of empathy due to similar events that I had experienced. We had a good conversation during the appointment, and at the end, she said, “wow my teeth feel so clean, you did a really nice job”. She then turned to the assistant and said, “She’s going to make such a great hygienist, don’t you think? I wish we could keep her in Oklahoma”. This gave me a boost of self-confidence, which I often fall short of. This warmed my heart to hear that I made a small impact on this patient and that I am one step closer to becoming a compassionate and skilled clinician.
Something that I learned from this experience was that it is possible to clean a patient in under an hour. As a student, I have felt very overwhelmed because I know that doing tasks quickly and efficiently is a weakness of mine. During my time working at these rotations, I have realized that I have improved and become more efficient. I know that as I plan to continue to work on efficiency, I will continue to progress and further develop this skill in the practice I work within. 
	
	
	



	
	
	



